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Topic: SHOPPING
Part 1: Questions

B2

• Have you ever bought something that was a 
waste of money?

• Have you ever saved up to buy something?

• Is there something that you would like to buy, 
but can´t afford it?

• How do you usually pay when you buy 
something?
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Topic: SHOPPING
Part 1: Questions

• How much time do you spend on shopping each 
week?

• What do you think of quality, choice and prices 
of products in shops in our country? Can you 
compare it with other countries you have 
visited?

• Do you prefer to shop in a supermarket or a 
department store or do you rather go to a small 
corner shop?
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Topic: SHOPPING
Part 2: Task 1: Compare and contrast the photos in detail 

and consider the following points.

• Place/ Location

• People

• Activities

• Atmosphere

• Advantages/ 
Disadvantages

• Other
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Topic: SHOPPING
Part 2: Task 2: Express and justify your opinion on the 

following statements:

 Shops should not be open on Sundays.

 People often buy things they do not need.

 In the future we will shop just online.

 Shopping online is not safe or secure.

 The need to shop can be a hard habit to break.

 Shopping around can save your money.

 Men and women have different feelings about 
shopping.
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Topic: SHOPPING
Part 4: Role-play

B2

You have decided to return a piece of clothing which 
you have bought. You do not want to exchange the 
goods. You would like to get a refund.

 Explain the situation to the shop assistant

 Explain the reason why you would like to 
return an item

 Refuse an exchange

 Demand a refund

16. 12. 2012



Topic: Shopping
Vocabulary bank:

afford

brand

chain store

compensation

convenient

customer service

delivery

discount

e-commerce

exchange 

B2

shop around

get a refund

get money back

make a complaint

overcharge

purchase

receipt

save up

staff

till
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Zdroje:

• http://teflpedia.com/Shopping_conversation_questions

• http://www.eslpartyland.com/teachers/conversation/cqsh
opping.htm

• Obrázky použity z Klipart, Microsoft Office
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